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23-09-2020,
From
The IQAC Convenor,
Rajiv Gandhi College of Engineering and Technology,
Kirumampakkan,
Puducherry.
To

The Principal,

Rajiv Gandhi College of Engineering and Technology,

Kirumampakkan,

Puducherry.

Respected sir,

Sub: Consolidated report of feedback Analysis for the academic year 2019-20-
reg

| am pleased to submit the feedback analysis report on behalf of IQAC RGCET,
which is enclosed with this letter. This report represents the culmination of a
thorough analysis of feedback gathered from various sources, and it provides valuable
insights and recommendations for our organization's continuous improvement.

In a concerted effort to better understand the perspectives and concerns of our
stakeholders, we initiated this feedback analysis project with the aim of enhancing
our operations and strengthening our relationships. The report the key findings, and
actionable recommendations, which we believe will contribute significantly to our
organization's growth and success.

Thanking you,

Yours faithfully,
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Analysis of Students’ Feedback Response

Opinions in Percentage

Questions
A B C D E F

How would you rate
the syllabus offered at | Excellent | Good | Average | oo Poor
Rajiv Gandhi College of Average
Engineering and
Technology during the 56% 35% 9% 0%
pandemic period?
Did you find the . e No, .'t

Yes, it was some remaine
syllabus adequately updated updates | dlargely
updated to address the fectivel O dincham
challenges posed by ene % 5
the pandemic? mack =

61% 35% 9%

How effective were the | very Moderate| | S°mewh Not
online learning | effective | y effective at RIEHEE
sessions in delivering effective at all
the syllabus content? 66% 32% 2% 0%
Which subjects or
topics  within the
syllabus were | Subjectl | Subject2 | Subject3 | Subject4 | Subject5 | Subject6
particularly challenging
to comprehend during
the pandemic period?
(Select all that apply) 16% 16% 17% 18% 17% 16%
How wo.u i you r.ate Excellent Good Average Below Poor
the online teaching Average
methods used for
delivering the syllabus
during the pandemic? 68% 29% 3% 0%
Did you face any Yes No
technological issues or
limitations while
accessing the syllabus 31% 69%
material or attending
online classes?
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Were there any Yes, : No,
. oo Yes, minor
modifications made to | significant o there
. .. .. | modificati
the syllabus during the | modificati were no
. : ons were -
pandemic period to | onswere modifica
made .
ensure a better made tions
learning experience? 36% 43% 21%
How fair and | Veryfair | Somewhat | Not fair
appropriate were the and fair and and
evaluation methods | appropriat | appropriat | appropri
employed for assessing e e ate
the understanding of
the syllabus during the 66% 34% 0%
pandemic?
No,
Were additional . Yes, but h
. Yes, a wide there
resources or learning only
terials provided to i ot limited bbbl
. P resources addition
support the syllabus g resources al
and c?m.pen-sate for | provided el resberi
the limitations of provided s
online learning 61% 38% 1%
Overall, how satisfied V.er.y Mod.er?tely Neutral | Dissatisfied | . Very .
i P
are you with the satisfied satisfied dissatisfied
syllabus and its
transaction at Rajiv
Gandhi : College of 67% 33% 0% 0%
Engineering and
Technology during the
pandemic period?
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Analysis of Teachers Feedback Response

Questions A B C D E
How would you rate -
the syllabus offered at | Excellent Good Average a N Poor
Rajiv Gandhi College of VErage
Engineering and
Technology during the 85% 12% 3% 0%
pandemic period?
Did find th i
Yoo Hu y Yes, it was Partially, No, it remained
syllabus adequately adtad some laracly
ali ith .
' igned  wi . the effectively updates snchznzed
industry requirements were made
and trends during your 0
time at the institute? ST 42% &%
How effective were the Very Moderately Somewhat efngtt'v
online learning | effective effective effective ective
sessions in delivering at all
the syllabus content? 82% 16% 2% 0%
How would you rate Below
the support and| Excellent Good Average Average Poor
training provided to
teachers for
transitioning to online 81% 18% 1% 0%
teaching during the
pandemic?
Did you face any| Yes, multiple | Some No significant
challenges in delivering | challenges | challenges challenges
the syllabus content
effectively through 14% 42% 449%
online teaching
methods?
Were there any Yes, Y 3
modifications made to | significant moedsi'fir:a::ig;s No, there were
the syllabus during the | modifications were thada:’ |0 modifications
pandemic period to | were made ,
Sl . & L 11% 52% " 37%
learning experience?
How well did the| yerywell MAdRIZIRY | oo mewhat wel] | NEEwel
students adapt to the w atall
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online learning
environment for
understanding the 3% 32% 5% 0%
syllabus content?
“—_ . faie and Very fair and Sont\ewhat Not fair and
appropriate were the dnpionilate fair and J——
evaluation = methods ERFER , appropriate pprop
employed for assessing
the understanding of 0
the syllabus during the 735 13% 2k
pandemic?
Were there any specific Yes, a wide Yes, but No, there were
resources or support | range of only limited no specific
provided to teachers to | resources and resources resources or
enhance the delivery of | support and support support
the syllabus content 0 0 "
during the pandemic? i 14% -
Overall, how satisfied
are you with the - Moderately - Very
syllabus and its Veryeatistiad satisfied Neutrs! Pissatisfied dissatisfied
transaction at Rajiv
Gandhi College of
Engineering and . . : .
Technology during the 2% 13% . 0% Bl
pandemic period?
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Analysis of Alumni Feedback Response

. A B C D E

Questions
How would you rate Bel
the syllabus offered at | Excellent Good Average A elow Poor
Rajiv Gandhi College of VEEaRE
Engineering and
Technology during the 71% 26% 3% 0% 0%
pandemic period?
Did you find the Partially, No, there-was
syllabus adequately some

. : . a lack of
aligned with the | ves, it was alignment alignment
industry requirements | well-aligned was there g
and trends during your
time at the institute? ik 2 0%

How welll did the Moderately Somewhat NOt.
syllabus prepare you Very well effective
- well well
for your professional atall
career after . 0 0 .
graduation? 86% 14% 0% 0%

H ffecti th
OUNISIFRCEE WEE Tife Very Moderately Somewhat NOt.
teaching methods used . . . effective Poor
S effective effective effective
for delivering the at all
syllabus during your
time at Rajiv Gandhi 5 " a 0
College of Engineering e 21% 0% o
and Technology?
Were there any specific | Yes, please No, none in
subjects or topics specify particular
within the syllabus that
found particul
you ?l:m particularly 93% 7%
beneficial or relevant
to your career? :
W‘ert.a there any areas Yes, please No, the
within the syllabus that . syllabus was
- specily ll-rounded
you believe need well-rounde
improvement or 2% 98%
further emphasis?
How well did the syllabus Very well Moderately Somewhat Not well
equip you with the v well well at all
necessary theoretical T
86% 14% 0%

knowledge and practical

/0%
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skills in your field of
study?
Did . the ins?it'ute Yes, ample el No, there was
provide . sufficient opportunities some” a lack of
opportunities : for — opportunities practical
hand?-on Ieau:mn.g and provided w.e re opportunities
practical application of available
the syllabus content? 90% 10% 0%
How would you rate |
the overall quality and |  Excellent Good Average Below Poor
relevance of  the Average
syllabus offered during
your time at Rajiv
Gandhi College of 91% 9% 0% 0%
Engineering and
Technology?
Would you recommend Yes,
Rajiv Gandhi College of Yes, highly recommend No, would not
Engineering and | recommend with sc;me recommend
Technology to reservations
prospective  students
based on your
experience with the 93% 7% 0%
syllabus and its
transaction?
- M~Y—
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Analysis of Employers Feedback Response

Questi Opinions in Percentage
uestions A B C D
How well does the Somicalias Not
syllabus align with the Highly aligned : Partially aligned .
. . aligned aligned
industry requirements
and expectations for 0 ’ 0
engineering graduates? 71 25% 0% 0%
Does the syllabus . It somewhat It lacks
Yes, it adequately A
adequately prepare repares students prepares preparation in Not sure
students with the | PP students some areas
necessary technical skills
and knowledge for the 69% 31% 0% 0%
engineering industry?
Are the learning Yes, they are They ave . They ess
. . . somewhat improvementto | ,
outcomes mentioned in | highly relevant . . I'm unsure
- relevant and align with
the syllabus relevant and | and applicable Sy Sriglistry hmads
applicable to the needs of PP L
the industry? 67% 25% 0% 8%
How well do the They reflact the They . They need '
assessment methods used raetlca] kil somewhat improvement to I'm not
in the syllabus reflect the P ——— reflect the better reflect sure
practical skills and ¥ practical skills practical skills
compet_encie.s required in 92% 8% 0% 0%
the engineering field?
. h d h | haven't
hre the stuI en:s who R — They are They lack observed
i CO:‘:‘Ip ete e weII'- reyared somewhat preparednessin | or hired
coursel w¢|a -prepa-red .f°r prep prepared certain areas such
entrty‘- ev_e? engineering students
PRSIHRIS 71% 29% 0% 0%
How effectively does the | jiohy effective Modera.tely Not very I'm unsure
syllabus incorporate real- effective effective
world applications and
industry  projects to
enhance students' 64% 36% 0% 0%
practical understanding?
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Do ou find that
¥ . | Yes, they possess e They lack some
graduates from this somewhat i
the necessary of the necessary | I'm unsure
program possess the kil possess the skills
necessary problem- > necessary skills
solving and critical
thinking skills as outlined 92% 8% 0% 0%
in the syllabus?
Are there any areas or Yes, | have No, it's .
. : 5 | have some ; I'm not
topics that you believe specific ) comprehensive
. 3 general ideas y sure
should be emphasized suggestions asitis
more in the syllabus to
better prepare students 46% 31% 23% 0%
for the industry?
How well do the
graduates from this Somewhat .
Very well Not very well I'm unsure
program demonstrate well
adaptability, teamwork,
and communication skills
as mentioned in the 69% 23% 0% 8%
syllabus?
Overall, how satisfied are
you with the syllabus and L Somewhat Not
its transaction in terms of Viery satisiled satisfied Newtizl satisfied
producing graduates who
are well-suited for
employment in the 67% 33% 0% 0%
engineering industry?
r
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